
Cannot print in EPIC? Windows 10  
 

Your printer IS installed - You need to Activate your default printer 
 
 
 

Click the Start Button, Type and select Control Panel 
 

View by small icons, and select Devices and Printer 
 

 
 
 

 
Right-click on the installed printer you wish to make your Activate/Default. 

 
 
 

One printer must be set to Default in order to print to EPIC 
 

 
 
 
 

Your printer selection and settings will remain the same when you log in next time. 
 
 

 
 
 
 
 
 
 
 



Cannot print in EPIC? Windows 11 
 

Your printer IS installed - You need to Activate your default printer 
 
 
 

Click the Start Button, Type and select Control Panel 
 

View by small icons, and select Devices and Printer 
 

 
 

 

Scroll down          and Turn Off “Let Windows Manage my default printer” 

 

Scroll Up           to Select the installed printer you wish to make your Activate/Default.  
And Select “Set as Default” 

Your printer selection and settings will remain the same when you log in next time. 
 
 


